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Session Chair/Organizer: 
· Dr. Kimberly McCray, Lecturer in Museum Studies and Museum Studies Graduate Program Director, Baylor University

Museum Compensation/Salary Transparency and Pay Equity Facilitators:
· Dr. Julie Holcomb, C.A., Associate Professor of Museum Studies, Baylor University
· Coleman Hampton, Executive Director of Bell County Museum, Adjunct Lecturer in Museum Studies at Baylor University, and TAM Council Member

Issues of Access Facilitators:
· Lynn Thomson, Assistant Director of Art Education/Community Engagement at the Currier Museum of Art
· Cynthia Robinson, Senior Lecturer and Director of Museums Studies and Museum Education at Tufts University
 
Evaluation Facilitators:
· Lynn Baum, Principal of Turtle Peak Consulting and Instructor in Harvard’s Museum Studies Program 
· Dr. Christina Smiraglia, Research Analyst at Project Zero and Instructor in Harvard’s Museum Studies Program
 
Gender Equity & Leadership Facilitators:
· Anne Ackerson, Independent Consultant to Cultural Nonprofits
· Joan Baldwin, Interim Director of the Edsel Ford Memorial Library and Curator of Special Collections, The Hotchkiss School
 
Decolonization Facilitators:
· endawnis Spears, (Diné/ Ojibwe/ Chickasaw/ Choctaw), Director of Programming & Outreach, Akomawt Educational Initiative
· Elisabeth Nevins, Principal, Seed Education Consulting
 
Museum Activism & Social Justice Facilitators:
· Dr. Alyssa Greenberg, Member of Museum Workers Speak & Community Engagement Director, Toledo Opera
· Hannah Heller, Member of Museum Workers Speak & Columbia University EdD. Candidate

Museum Careers & Professional Development Facilitators:
· Greg Stevens, Director, Master of Arts in Museum Professions, Director, Institute of Museum Ethics at Seton Hall University
· Tara Young, Independent Museum Professional and Part Time Lecturer Museum Education Program at Tufts University
 
 


Bibliography of Resources for
Salary Transparency and Pay Equity
Compiled by:
Dr. Julie Holcomb, C.A.
	Associate Professor in Museum Studies at Baylor University
Coleman Hampton
	Executive Director of Bell County Museum, Adjunct Lecturer in Museum Studies at 
	Baylor University, and Texas Association of Museums (TAM) Council Member
____________________________________________________________________
American Alliance of Museums, 2017 National Museum Salary Survey. 
American Association of University Women. “The Simple Truth about the Gender Pay Gap.” Fall 2018 edition. Available from: https://www.aauw.org/app/uploads/2020/02/AAUW-2018-SimpleTruth-nsa.pdf
Baldwin, Joan H. and Anne W. Ackerson. Women in the Museum: Lessons from the Workplace. New York: Routledge, 2017.
Bennett, Jessica. “I’ll Share My Salary Information if You Share Yours.” New York Times. July 13, 2020.
Cooney, Samantha. “Should You Share Your Salary with Co-Workers? Here’s What the Experts Say.” Time. Aug. 14, 2018. Available from: https://time.com/5353848/salary-pay-transparency-work/.
Dumire, Alyssa and Katy Thompson. “Perspectives: Paid versus Unpaid Museum Internships.” Articulate: From the Fort Wayne Museum of Art. Available from: https://fwmoa.blog/2020/03/25/point-counterpoint-paid-versus-unpaid-museum-internships/
Gender Equity in Museums Movement. “A Call for Gender Equity in the Museum Workplace.” American Alliance of Museums. Available from:  http://ww2.aam-us.org/docs/default-source/resource-library/call-for-gender-equity.pdf?sfvrsn=. 0&_ga=2.198072111.109244314.1602094215-1171843154.1596737367&_gac=1.46394709.1602094713.CjwKCAjwzvX7BRAeEiwAsXExo55zf9mKgyXfzupyzr6j43KdHUczuG9yirvnKhVnSx-n6Oln2tYEthoC1ssQAvD_BwE
McLaren, Samantha. “Why These Three Companies Are Sharing How Much Their Employees Make.” LinkedIn Talent Blog. Feb. 14, 2019. Available from: https://business.linkedin.com/talent-solutions/blog/trends-and-research/2019/why-these-3-companies-are-sharing-how-much-their-employees-make
Mohan, Pavithra. “How Unpaid Internships Hurt All Workers and Worsen Income Inequality.” Fast Company. Aug. 21, 2019. Available from: https://www.fastcompany.com/90388911/how-the-unpaid-intern-economy-feeds-income-inequality
Small, Zachary. “Museum Workers Share Their Salaries and Urge Industry-Wide Reform.” June 3, 2019. Available from: https://hyperallergic.com/503089/museum-workers-share-their-salaries-and-urge-industry-wide-reform/
Vu, “Not showing the salary range in job postings is archaic and inequitable. So do we keep doing it?” Nonprofit AF. Sept. 14, 2020. Available from: https://nonprofitaf.com/2020/09/not-showing-the-salary-range-in-job-postings-is-archaic-and-inequitable-so-why-do-we-keep-doing-it/?fbclid=IwAR3dnuxZQx2MvXVBClqqbl5xXPczaDlYumOEt2qx0VV-Z1UjbcW99de32zM
Wong, Kristin. “Want to Close the Pay Gap? Pay Transparency Will Help,” New York Times, Jan. 20, 2019.
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Issues of Access
Lynn Thomson, Assistant Director of Art Education/Community Engagement at the Currier Museum of Art
Cynthia Robinson, Senior Lecturer and Director of Museums Studies and Museum Education at Tufts University

General Museum Accessibility Standards
Lazard, “Accessibility in the Arts: A Promise and a Practice,” Common Field, April 19, 2019.
Sara, “Fighting the Art World’s Ableism,” Hyperallergic, 8, 2019. 
Ragbir, “COVID-19 Pandemic Sheds New Light on Access to the Arts,” by Hyperallergic, April 13, 2020.
Voon, “Museums Are Finally Taking Accessibility for Visitors with Disabilities Seriously,” Art Market, October 14, 2019. 
Saglio, “Four Things I Learned When I Started Thinking about Museum Accessibility,” AAM, March 8, 2019. 
Montsho, “Making Museums Accessible to Those With Disabilities,” MuseumNext, January 22, 2020.
Salmen, John. Everyone’s Welcome: The Americans with Disabilities Act and Museums. Washington, DC: American Association of Museums, 1998. 
Bienvenu. “Museums and the Americans with Disabilities Act at 25: Progress and Looking Ahead,” National Endowment for the Arts, Oct 15, 2015.
Steinfeld, E. and Jordana L. Maisel Universal Design: Creating Inclusive Environments. Hoboken, NJ: John Wiley and Sons, 2012, 1-63.
VSA Arts, Arts Access Made Easy: Successful Strategies from the Award of Excellence in Arts Access

Accessible Exhibition Design
“Disability Access Symbols.” Graphic Artists Guild, n.d. 
“Universal Design Plan: Exhibition Design and Development.” Museum of Science, Boston. n.d. Web. 
“About Universal Design.” National Center for Universal Design in Learning. Wakefield, Massachusetts. Web. 

Museums and Cognitive Accessibility
“Art Museum Autism Programs.” Association of Art Museum Directors. April 16, 2014 
Daley, Samantha and Gabrielle Rappolt-Schlichtman. “Providing Access to Engagement in Learning: The Potential of Universal Design for Learning in Museum Design.” Curator: The Museum Journal, 56: 3 (2013, 307–321. 
Gerber, Beverly and Julia Kellman, eds. Understanding Students with Autism through Art. Reston, VA: National Art Education Association, 2010. 
McGinnis, R. "Enabling Education: Including People with Disabilities in Art Museum Programming." From Periphery to Center: Art Museum Education in the 21st Century. Ed. Pat Villenueve. Reston, Virginia: National Art Education Association, 2008, 138-149. 
Silverman, L. (2002) “The Therapeutic Potential of Museums as Pathways to Inclusion.” in Museums, Society, Inequality. Ed. Richard Sandell. London: Routledge, 69-83. 
Theriault, “Constructing Knowledge Together: Collaborating with and Understanding Young Adults with Autism,” Journal of Museum Education 43:4 (2018)
Greenberg, “Supporting Transitions: Cultural Connections for Adults with Autism Spectrum Disorders,” Journal of Museum Education 42:4 (2017)
Lurio, “Engaging Children with Autism at Historic Sites: Developing and Audience-appropriate Curriculum,” Journal of Museum Education 41:3 (2016)
Cho, “Museum Education for Children with Disabilities: Development of the Nature Senses Traveling Trunk,” Journal of Museum Education 41:3 (2016)

Museums and Sight Loss
Art Beyond Sight: Bringing Art and Culture to All. Art Education for the Blind. n.d.
Levent. “Touch and Narrative in Art and History Museums.” The Multisensory Museum, Rowman and Littlefield, 2014.
Wojton, “Accommodating Blind Learners Helps All Learners,” Journal of Museum Education 41:1 (March 2016).
Martins, “Blindness in Art Museums: A Portuguese Case Study,” Journal of Museum Education 45.3 (September 2020).
Kudlick, “The Local History Museum: So Near and Yet So Far,” The Public Historian 27, 2, Spring 2005. 
Clarke-Vivier, Sara, Corie Lyford, and Lynn Thomson. 2017. “Strengths and Challenges of Arts-Based Programming for Individuals with Alzheimer’s and Related Dementias.” LEARNing Landscapes 10 (2), 97-113. 
Carolyn Halpin-Healy (2017) Well-Chosen Objects Support Well-Being for People with Dementia and Their Care Partners, Journal of Museum Education, 42:3, 224-235.
Lamar, “Impacts of Art Museum-based Demential Programming on Participating Care Partners,” Journal of Museum Education 41:3 (2016) 

Museums and Families
Larson, “Engaging Families in the Galleries Using Design Thinking,” Journal of Museum Education 42:4 (2017)
Lifschitz, “Mornings at the Museum: A Family Friendly Early Childhood Program,” Journal of Museum Education 43:3 (2018) 
Davis, Meg. “Setting Families Up for Success at Art Museums,” Art Museum Teaching, July 25, 2016.
Borun, “Why Family Learning in Museums?” Exhibitionist, Spring 2008.
Adams, Marianna. “Barriers to family engagement in museums,” marianaadams.blogspot.com, 2014. 

Museums and English Language Learners
Saunders, “Immigration and Change in Rhode Island’s Golden Age: A Program for Adult English Language Learners,” Journal of Museum Education 43:4 (2018)
Lehman, “Empowering Identity Through Art: Bilingual Co-Teaching at the Blanton Museum of Art,” Journal of Museum Education 43:4 (2018)
Vidal, "Learning Communities Finding Common Ground for the Common Good," Journal of Museum Education,” 44:1 (2019)
Tigert, "How Museum Teachers Scaffold Emergent Bilingual Learners' Meaning-making During Field Trips," Journal of Museum Education 44:4 (2019). 

Equity and Inclusion
Fogarty, McKinley and Reed, “No Stone Left Unturned: How the Oakland Museum of California is Practicing Equity and Inclusion,” Museum (2019).
Cole, “Moments of Change: A ‘Bottom Up’ Push toward a More Inclusive Museum,” Museums and Social Issues, (April 2014). 
McKenna-Cress, “Accessible and Universal Design,” Creating Exhibitions: Collaboration in the Planning, Development, and Design of Innovative Experiences (Wiley, 2013), 180-183. 
Rappolt-Schlichtmann, Gabrielle, Samantha Daley. “Providing Access to Engagement in
Learning: The Potential of Universal Design for Learning in Museum Design.” Curator 56, no. 3 (2013): 307-321.

Digital Accessibility
Lisney et al., “Museums and Technology: Being Inclusive Helps Accessibility for All.” Curator 56.3 (2013)
Sims and Diaz, "Description and Alt Text: Making your visual content accessible,” Lunch with NEMA webinar, September 25, 2010. Video recording.
Bahram, “Welcoming the Widest Possible Audience,” Tessitura Learning & Community Conference, 2019.
Access Smithsonian, Institute for Human Centered Design and MuseWeb, “Inclusive Digital Interactives: Best Practices and Research,” 2020.
Khadraoui,  “Inclusivity Practices & the Real Role of Technology in Art Museums,” Museums and the Web 2019. 
Rao and Middleton, “Illuminating Colonization Through Augmented Reality,” Museums and the Web 2019.
W3C Web Accessibility Initiative. “Web Content Accessibility Guidelines 2.1 at a Glance.” (2018).
GSA Technology Transformation Services, 18F Accessibility Guide (N.D.).
 
Other Resources
 Northeast Deaf and Hard of Hearing Services is a nonprofit organization dedicated to serving the New Hampshire Deaf and Hard of Hearing community through empowerment, education, and advocacy for equal access and opportunity. 
National Endowment for the Arts’ Office of Accessibility is the advocacy-technical assistance arm of the Arts Endowment to make the arts accessible for people with disabilities, older adults, veterans, and people living in institutions. 
Access Smithsonian is a catalyst for consistent and integrated inclusive design that provides meaningful access to the Smithsonian Institution museums and content for visitors with disabilities. 
VSA: The International Organization on Arts and Disability. 
Hamraie. “Universal Design and Museums: Technological Developments.” The Smithsonian’s Lemelson Center for the Study of Invention and Innovation. August 30, 2012. 
Diaz and Sims, “The Arc of Accessibility Work in Museums,” Journal of Museum Education 2020 Virtual Special Issue (June 2020): accessed November 18, 2020, http://www.museumedu.org/vsi/2020-arc-of-accessibility-work-museum-ed/.
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Compiled by Lynn Baum, M.Ed. and Christina Smiraglia, Ed.D.
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Dynamic Resources (Blogs, Updated Resource Lists, etc.)
· American Alliance of Museums. COVID-19 Resources & Information for the Museum Field. www.aam-us.org/programs/about-museums/covid-19-resources-information-for-the-museum-field/. 
· American Alliance of Museums. Diversity, Equity, Accessibility, and Inclusion. www.aam-us.org/category/diversity-equity-inclusion-accessibility/
· American Alliance of Museums. Essential Evaluators (part of regular blog). www.aam-us.org/category/alliance-labs/ 
· American Evaluation Association. AEA365: A Tip-a-Day by and for Evaluators. aea365.org/blog/.
· American Evaluation Association. Public eLibrary. comm.eval.org/communities/community-home/librarydocuments. 
· Association of Children’s Museums. COVID-19 Resources for Children's Museums. www.childrensmuseums.org/about/covid-19/covid-19-museums. 
· Center for Advancement of Informal Science Education. Informal Science. www.informalscience.org/. 
· Dawson, Emily. Equity & Inclusion in Everyday Science Learning. equityandeverydayscience.wordpress.com/. 
· Dilenschneider, Colleen. Newest Articles. www.colleendilen.com/new/. 
· Emery, Ann K. Blog. Depict Data Studio, depictdatastudio.com/blog/. 
· Equitable Evaluation Initiative. Blog. www.equitableeval.org/blog. 
· Evergreen, Stephanie. Blog. Evergreen Data, stephanieevergreen.com/blog/. 
· Visitor Studies Association. Resources. www.visitorstudies.org/resources. 
· Visitor Studies Association. Virtual Learning. www.visitorstudies.org/virtual-learning. 


Static Resources (Journals, Webpages, Books, etc.)

Issues of Diversity & Equity in Evaluation
· American Alliance of Museums. Essential Evaluators: A Brave New Dance. 29 July. 2020, www.aam-us.org/2020/07/29/essential-evaluators-a-brave-new-dance/. (see resources above, as this is part of a dynamic AAM blog)
· American Alliance of Museums. Evaluation in Diversity, Equity, Accessibility, and Inclusion Work: Lessons Learned from Museum Professionals. www.aam-us.org/programs/building-audiences/evaluation-in-diversity-equity-accessibility-and-inclusion-work-lessons-learned-from-museum-professionals/. 
· American Evaluation Association. Dialogues on Race and Class. 2017, www.eval.org/page/racedialogues. 
· Chicago Beyond. Why am I Always Being Researched? 2018, https://chicagobeyond.org/wp-content/uploads/2019/05/ChicagoBeyond_2019Guidebook.pdf. 
· Dawson, Emily. “Equity in Informal Science Education: Developing an Access and Equity Framework for Science Museums and Science Centres.” Studies in Science Education, 2014, vol. 50, no. 2, pp. 209-47, doi: 10.1080/03057267.2014.957558, equityandeverydayscience.files.wordpress.com/2019/04/dawson_2014_equity-framework-for-isl.pdf.  
· Equitable Evaluation Initiative. Resources. www.equitableeval.org/resources. 
· Lee, Kien. The Importance of Culture in Evaluation. The Colorado Trust, 2007, https://www.coloradotrust.org/sites/default/files/CrossCulturalGuide.r3.pdf. 
· Garibay, Cecilia, and Laura Huerta-Migus. “REVEAL: Process Evaluation Report on Culturally Responsive Research.” OMSI, Garibay Group, Jan. 2017, https://omsi.edu/sites/default/files/GaribayGroup2017_CRRProcessEvaluationREVEAL_04-27-17.pdf. 
· Garibay, Cecilia, and Rebecca Teasdale. “Equity and Evaluation in Informal STEM Education.” Evaluation in Informal Science, Technology, Engineering, and Mathematics Education, 2019, vol. Spring 2019, no. 161, pp. 87-106, doi:10.1002/ev.20352. 
· OF/BY/FOR ALL and Slover Linett Audience Research. Who's Coming? Respectful Audience Surveying Toolkit. www.ofbyforall.org/resources/survey-toolkit. 
· Paquet Kinsley, Rose, et al. Incluseum Metadata Schema: Controlled Vocabulary for Tagging. 2015, drive.google.com/file/d/1s0CbMesuXrsmlr2f32HeIgevEFZNXMxt/ 
· Tuck, Eve. “Suspending Damage: A Letter to Communities.” Harvard Educational Review, vol. 79, no. 3, 2009, pp. 409-427. UCSD, http://pages.ucsd.edu/~rfrank/class_web/ES-114A/Week%204/TuckHEdR79-3.pdf. 


Online & COVID-Related Evaluation
· American Alliance of Museums. Essential Evaluators: In the Fog of War. 12 Aug. 2020, www.aam-us.org/2020/08/12/essential-evaluators-in-the-fog-of-war/.  (see resources above, as this is part of a dynamic AAM blog)
· American Alliance of Museums. Essential Evaluators: Snapshot: Data Collection. 16 Sept. 2020, www.aam-us.org/2020/09/16/essential-evaluators-snapshot-data-collection/. (see resources above, as this is part of a dynamic AAM blog)
· Archibald, Mandy M., et al. “Using Zoom Videoconferencing for Qualitative Data Collection: Perceptions and Experiences of Researchers and Participants.” International Journal of Qualitative Methods, 2019, vol. 18, pp. 1-8, journals.sagepub.com/doi/pdf/10.1177/1609406919874596. 
· Chen, Julienne, and Pearlyn Neo. “Texting the Waters: An Assessment of Focus Groups Conducted via the WhatsApp Smartphone Messaging Application.” Methodological Innovations, 2019, vol. 12, no. 3, pp. 1-10, journals.sagepub.com/doi/pdf/10.1177/2059799119884276/. 
· Emery, Kara. “So You Want to Do an Online Study: Ethics Considerations and Lessons Learned.” Ethics & Behavior, vol. 24, no. 4, 2014, pp. 293-303, doi:10.1080/10508422.2013.860031. 
· Hughes, Jason (Ed). SAGE Internet Research Methods. Sage, 2012. 
· Kite, James, and Philayrath Phongsavan. “Insights for Conducting Real-Time Focus Groups Online Using a Web Conferencing Service.” F1000Research, 2017, f1000research.com/articles/6-122/v2. 
· Lobe, Bojana, et al. “Qualitative Data Collection in an Era of Social Distancing.” International Journal of Qualitative Methods, vol. 19, Jan. 2020, pp. 1-8, https://journals.sagepub.com/doi/10.1177/1609406920937875.


General Evaluation Resources
· Friedman, Alan J. (Ed.). Framework for Evaluating Impacts of Informal Science Education Projects. The National Science Foundation, 2008, www.informalscience.org/sites/default/files/Eval_Framework.pdf. 
· Diamond, Judy, Michael Stephen Horn, and David H. Uttal. Practical Evaluation Guide, 3rd ed., AltaMira Press, 2016.
· Exploratorium. Visitor Research & Evaluation – Reports & Publications. www.exploratorium.edu/education/visitor-research/reports. 
· Foster, Harriet. “Evaluation Toolkit for Museum Practitioners, East of England Museum Hub, 2008, https://abcofworkingwithschools.files.wordpress.com/2010/08/hub_evaluation_toolkit-ashx.pdf.
· NOAA. Designing Education Projects: A Comprehensive Approach to Needs Assessment, Project Planning and Implementation, and Evaluation, 2nd ed., 2009. ERIC, Institute of Education Sciences, https://files.eric.ed.gov/fulltext/ED575743.pdf. 
· National Science Foundation. The 2002 User-Friendly Handbook for Project Evaluation, 2002,
	https://www.nsf.gov/pubs/2002/nsf02057/nsf02057_4.pdf.
· Patton, Michael. Qualitative Research & Evaluation Methods, Sage, 4th ed., 2014.
· The Pell Institute for the Study of Opportunity in Higher Education, the Institute for Higher Education Policy, and Pathways to College Network. Evaluation Toolkit. 2016, toolkit.pellinstitute.org/. 
· Trochim, William M. K. Research Methods Knowledge Base, Conjoint.ly, 2020, conjointly.com/kb/. 
· United States Government Accountability Office. Designing Evaluations. 2012, www.gao.gov/assets/590/588146.pdf. 
· Visitor Studies (journal). www.tandfonline.com/toc/uvst20/current. 
· Wells, Marcella, Barbara Butler, and Judith Koke. Interpretative Planning for Museums: Integrating Visitor Perspectives in Decision Making. Left Coast Press, 2013.
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GENDER EQUITY & LEADERSHIP BIBLIOGRAPHY
Compiled by:
Joan Baldwin, Interim Director of the Edsel Ford Memorial Library and Curator of Special Collections, The Hotchkiss School
Anne Ackerson, Independent Consultant to Cultural Nonprofits

Gender Equity
Baldwin, Joan H. and Anne W. Ackerson. Women in the Museum: Lessons from the Workplace.
Routledge. 2017.

Chamorro-Premuzic, Tomas. “Why Do So Many Incompetent Men Become Leaders?” Harvard Business Review, August 22, 2013. Accessed August 25, 2019.

Chamorro-Premuzic, Tomas and Cindy Gallop. “7 Leadership Lessons Men Can Learn from Women,” HBR, April 1, 2020.

Chamorro-Premuzic, Tomas and Avivah Wittenberg-Cox. “Will the Pandemic Reshape Notions of Female Leadership,” HBR, June 26, 2020

Cheeks, Maura. “How Black Women Describe Navigating Race and Gender in the Workplace.” Harvard Business Review. March 26, 2028.

Coury, Sarah, Jess Huang, Ankur Kumar, Alexis Krivkovich, and Lareina Lee.
"https://www.mckinsey.com/featured-insights/diversity-and-inclusion/
women-in-the-workplace." https://www.mckinsey.com/. Last modified September
30, 2020. Accessed October 22, 2020. https://www.mckinsey.com/
featured-insights/diversity-and-inclusion/women-in-the-workplace.

Gender Equity in Museums Movement (GEMM). A coalition of individuals and
organizations committed to raising awareness, affecting change, and championing transparency about intersectional gender equity in the museum workplace.

Leadership Matters Gender Equity Survey Infographic, 2018.

LGBTQ+ Alliance. Welcoming Guidelines for Museums. American Alliance of Museums. May 2019.

Management Center (The). Equity and Inclusion Resources. Accessed June 30, 2020.

Smith, David G. and Judith E. Rosenstein, and Margaret C. Nikolov. “The Different Words We Use to Describe Male and Female Leaders.” HBR, May 25, 2018.

Tinsley, Catherine H. and Robin J. Ely. “What Most People Get Wrong About Men and Women,” Harvard Business Review, May-June 2018.

Vagianos, Alanna. “7 Small Steps Women Can Take to Make Their Voices Heard”, Huff Post. November 21, 2016. Accessed October 21, 2020.

Leadership
Ackerson Anne W. and Joan H. Baldwin. Leadership Matters: Leading Museums in an Age of Discord. Rowman and Littlefield. 2019.

Ambroso, Aaron. “Museums Are Being Tasked With Radically Transforming the Way They Work. Here Are 6 Practical Steps They Can Take to Do That. ” artnet news . September 1, 2020. Accessed September 5, 2020.

Anderson, Gail. Reinventing the Museum: The Evolving Conversation on the Paradigm Shift, second edition. Lanham, MD: AltaMira Press, 2012.

Anderson, Gail. Reinventing the Museum, tool.

Baldwin, Joan H. Leadership Matters (blog). Thoughts on 21st Century museum leadership.

Celep, Amy and Megan Coolidge and Lori Bartczak. “Three Things Nonprofits Should Prioritize in the Wake of COVID-19.” Stanford Social Innovation Review. April 30, 2020. Accessed July 17, 2020.

Center for Creative Leadership. “How to Set Personal Goals That Align With Your Values.” September 15, 2019. Accessed August 1, 2020.

Center for Creative Leadership. “The Leadership Skills That Managers in the Middle Need to Advance.” n.d. Accessed August 1, 2020.

Coleman, Christy S. “In Times Like These: Managing Museums Through Crises, ” American Alliance of Museums. April 7, 2020. Accessed May 27, 2020.

Collins, Jim. Good To Great And The Social Sectors: A Monograph to Accompany Good to Great. HarperCollins. 2011.

Cotter, Holland. “Museums Are Finally Taking a Stand. But Can They Find Their Footing? ” New York Times. June 11, 2020. Accessed June 14, 2020.

Dearstyne, Bruce W. Leading the Historical Enterprise. Rowman & Littlefield Publishing Group. 2015.

De Smet, Aaron and Sarah Kleinman, and Kirsten Weerda. “The Helix Organization. “ McKinsey & Co. October 3, 2019. Accessed August 7, 2020.

Decter, Avi and Ken Yellis. “What Then Must Be Done?” American Association for State and Local History Blog. September 16, 2020. Accessed October 8, 2020.
Devaney, Erik. “9 Types of Organizational Structure Every Company Should Consider.” HubSpot. June 2, 2020. Accessed July 5, 2020.

Dewar, Carolyn and Scott Keller, Kevin Sneader, and Kurt Strovink, “The CEO Moment: Leadership for a New Era” McKinsey & Co. July 21, 2020. Accessed July 24, 2020.

Dilenschneider, Colleen. “These Unprecedented Times: Advice for Cultural Executives Confronting Chaos.” Know Your Bone. August 26, 2020. Accessed August 28, 2020.

Drew, Kimberly. “What Should a Museum Look Like in 2020?” Vanity Fair. August 2020. Accessed August 27, 2020.

Eblin, Scott. “Some ‘What If? ’ Questions You Should be Asking Right Now,” Eblin Group Blog, May 26, 2020. Accessed June 8, 2020.

Emerging Practitioners in Philanthropy. “Generating Change: Helping Leaders Reinvent and
Restructure,” n.d. Accessed August 16, 2020.

Evans, Richard. “On Adaptive Capacity and Resiliency,” ArtsForward, January 2020.

Gail Lord discusses great museum leadership

Giles, Sunnie. “The Most Important Leadership Competencies, According to Leaders Around the World,” Harvard Business Review, March 15, 2016. Accessed June 10, 2018.

Grossman, David. “Reset Company Culture: 4 Steps to Take as You Define Your Organization’s ‘ New Normal’”. The Grossman Group. June 15, 2020. Accessed June 17, 2020.

Gurian, Elaine Heumann. “An Open Letter to My Colleagues.” Museum Management and Curatorship. 2020. Accessed October 8, 2020.

Halperin, Julia and Javier Pres. “‘This Is the Biggest Challenge We’ve Faced Since the War’: How the Coronavirus Crisis Is Exposing the Precarious Position of Museums Worldwide. ” Artnet news. March 26, 2020. Accessed August 24, 2020.

Heath, Chip and Dan Heath. Switch: How to Change Things When Change is Hard. Crown Business. 2010.

Janes, Robert R. and Richard Sandell. Museum Activism. Routledge. 2019.

Jaw-Madson, Karen. “The Role of Leadership in Creating a Culture of Learning,” Learnlight Insights. N.d.


Jennings, Gretchen, et.al. Empathetic Museum Maturity Model: A Metric for Institutional
Transformation. 2018. Accessed August 22, 2020.

Jones, Andrea. “Turning Your Museum Inside Out: A conversation with Paul Orselli.” June 12, 2020. Accessed August 1, 2020.

Jordan, Jennifer and Michael Wade and Elizabeth Teracino, “Every Leader Needs to Navigate These 7 Tensions,” HBR, February 20, 2020.

Katcher, Robin. “Leading Toward a Transformed Future in a Disrupted Present.” Nonprofit Quarterly. June 11, 2020. Accessed June 13, 2020.

Kerton, Brenda. “Leaders’ Role in a Learning Organization,” Par Excellence Magazine , n.d. Accessed August 1, 2020.

Kotter, John. “8 Recession Leadership Pitfalls.” Kotter. Accessed June 14, 2020.

Kotter, John. Leading Change. Harvard Business Review Press. 2012.

Le, Vu. Nonprofit AF. Accessed July 29, 2020.

Levine, Martin. “Nonprofits Contemplate the Landscape of a Post-Coronavirus World.” Nonprofit Quarterly. April 13, 2020. Accessed July 16, 2020.

[bookmark: _GoBack]Mont, Simon. “The Future of Nonprofit Leadership: Worker Self-Directed Organizations.” Nonprofit Quarterly, March 31, 2017. Accessed August 1, 2020.

Morris, Martha. Leading Museums Today: Theory and Practice. Rowman & Littlefield Publishing Group.2018.
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Decolonization Resources
Compiled by:
endawnis Spears (Diné/ Ojibwe/ Chickasaw/ Choctaw)
	Director of Programming and Outreach, Akomawt Educational Initiative
Elisabeth Nevins
	Principal, Seed Education Consulting

TOOLKITS / EDUCATION RESOURCES

Reclaiming Native Truth: Changing the Narrative About Native Americans
https://www.firstnations.org/publications/changing-the-narrative-about-native-americans-a-guide-for-native-peoples-andorganizations/?gclid=CjwKCAjw8-78BRA0EiwAFUw8LGVcVPb3fRnGD0qK3RlK41h4eYFUYqXLJpSexk5Ntfr1YQBlnNyVYhoC8HcQAvD_BwE

Pulling Together: A Guide for Front-Line Staff, Student Services, and Advisors
Ian Cull, Robert L.A. Hancock, Stephanie McKeown, Michelle Pidgeon, and Adrienne Vedan.
https://opentextbc.ca/indigenizationfrontlineworkers/

Indigenous Ally Toolkit
https://segalcentre.org/common/sitemedia/201819_Shows/ENG_AllyTookit.pdf

Smithsonian National Museum of the American Indian Native Knowledge 360 Education Initiative
https://americanindian.si.edu/nk360

Upstander Project’s Dawnland curriculum
https://upstanderproject.org/dawnland-teachers-guide

BLOGS

Abbe Museum Decolonization-tagged blog posts
https://www.abbemuseum.org/blog/tag/Decolonization

Beacon Broadside
Dina Gilio-Whitaker, Unpacking the Invisible Knapsack of Settler Privilege
https://www.beaconbroadside.com/broadside/2018/11/unpacking-the-invisible-knapsack-of-settler-privilege.html

Peabody Essex Museums Native American Fellowship Program posts to Connected blog
https://www.pem.org/employment/native-american-fellowship-program/connected-stories-by-or-about-na-fellows
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PODCASTS
Museopunks
Decolonize the Museum!
https://www.aam-us.org/2018/04/12/museopunks-episode-26-decolonize-the-museum/

Museum Archipelago
Chris Newell Forges the Snowshoe Path as the First Wabanaki Leader of the Abbe Museum
https://share.fireside.fm/episode/L2KDH6cn+eyUQzfi–


The Akomawt Educational Initiative Forges a Snowshoe Path to Indigenize Museums
https://share.fireside.fm/episode/L2KDH6cn+TXgmvfq9

BOOKS
Bench, Raney, ed. Interpreting Native American History and Culture at Museums and Historic 	Sites. Lanham: Rowman & Littlefield, 2014.

Lehrer, Erica, Cynthia E. Milton, and Monica Eileen Patterson. Curating Difficult Knowledge: 	Violent Pasts in Public Places. London: Palgrave McMillan, 2011.

Lonetree, Amy. Decolonizing Museums: Representing Native America in National and Tribal 	Museums. Chapel Hill: The University of North Carolina Press, 2012.

Peers, Laura. Playing Ourselves: Interpreting Native Histories at Historic Reconstructions. 	Lanham: Rowman & Littlefield, 2007.

Sleeper-Smith, Susan. Contesting Knowledge: Museums and Indigenous Perspectives. Lincoln: 	University of Nebraska Press, 2009.

Smith, Linda Tuhiwai. Decolonizing Methodologies. London: Zed Books, 2012.

Wilson, Waziyatawin Angela and Michael Yellow Bird. For Indigenous Eyes Only: A 	Decolonization Handbook. Santa Fe: School of American Research, 2005.

ARTICLES
Boxer, Majel. “‘2,229’: John Joseph Mathews, the Osage Tribal Museum, and the Emergence of 	an Indigenous Museum Model.” Wicazo Sa Review, vol. 31, no. 2, 2016, pp. 69–93.

Kahsenni, Alexandra. “From Great-Grandmothers to Great-Granddaughters: ‘Moving Life’ in Baby Carriers and Birchbark Baskets.” RACAR: Revue D'art Canadienne / Canadian Art Review, vol. 42, no. 2, 2017, pp. 100–107.
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Mithlo, Nancy Marie. “’Red Man’s Burden’: The Politics of Inclusion in Museum Settings.” American Indian Quarterly 28, no. 3 / 4, Special Issue: The Recovery of Indigenous Knowledge (Summer-Autumn, 2004): 743-763.

Rangel, John Paul. “Moving Beyond the Expected: Representation and Presence in a 	Contemporary Native Arts Museum.” Wicazo Sa Review, vol. 27, no. 1, 2012, pp. 31–46.

Tuck, Eve and K. Wayne Yang. “Decolonization is not a Metaphor.” Decolonization: 	Indigeneity, Education & Society 1, no. 1 (2012), 1-40.

ORGANIZATIONS

Akomawt Educational Initiative
https://www.akomawt.org/

Decolonize This Place
https://decolonizethisplace.org/

Association of Tribal Archives, Libraries, and Museums
https://www.atalm.org/

Untold Stories
https://www.untoldstories.live/

OTHER RESOURCE LISTS

https://diversity.gwu.edu/resources-decolonization

https://liveoaknative.com/indigenizing-practice/

https://www.aam-us.org/2018/04/12/museopunks-episode-26-decolonize-the-museum/
(Scroll down to find a list of additional resources/publications)

https://www.aam-us.org/programs/resource-library/decolonization/
(You need to be an AAM member to access this list of resources.)

Resource Roundup -- Museum Activism & Social Justice

Created by Hannah Heller and Alyssa Greenberg of Museum Workers Speak 

Museum Workers Speak Resources

GoFundMe: https://www.gofundme.com/f/museum-workers-speak-relief-fund 
Website: bit.ly/museumworkerfund
Facebook: Museum Workers Speak
Instagram: @MuseumWorkersSpeak
Twitter: @MuseumWorkers

Recent #MuseumWorkersSpeak publications and presentations:
Anderson, Suse. “Museopunks Episode 45: Getting By With A Little Help.” Museopunks. https://www.aam-us.org/2020/09/10/museopunks-episode-45-getting-by-with-a-little-help/.
Members of the Museum Workers Speak collective. “Museum Workers’ Relief Fund: Museum Worker Solidarity in Action.” Presented at the Museums & Race: Imagine a [Radical] Future, May 20, 2020. https://www.youtube.com/watch?v=xyr059Kb-RI&t=13223s.
———. “Mutual Aid and Organizing for Museum Workers in Crisis.” Medium (blog), September 11, 2020. https://medium.com/viewfinder-reflecting-on-museum-education/mutual-aid-and-organizing-for-museum-workers-in-crisis-c91162eee6c5.
———. “Mutual Aid and Organizing in the Death to Museums Era.” Presented at the Death to Museums September Series: Organizing + Mutual Aid, September 5, 2020. https://www.youtube.com/watch?v=xyr059Kb-RI&t=13223s.
Members of the Museum Workers Speak collective, and Joaquin Ortiz. “In Conversation with Museum Workers Speak.” Presented at the California Association of Museums ReMuseum 2020: Labor and Social Justice, October 15, 2020. https://www.youtube.com/watch?v=27MMC_ZrymI&feature=youtu.be.
Peterson, Jackie, Janeen Bryant, Julian Hipkins III, Izetta Autumn Mobley, and Paula Santos. “Intersecting Pandemics of Racial Injustice and COVID-19 and Its Impact on the Future of Public History.” Presented at the 2020 AASLH Annual Meeting, September 28, 2020. https://learn.aaslh.org/products/recorded-session-intersecting-pandemics-of-racial-injustice-and-covid-19-and-its-impact-on-the-future-of-public-history.
Santos, Paula, Keonna Hendrick, and Michelle Millar Fisher. “2020 Annual Institute Keynote Panel.” Presented at the 2020 MESC Museum Educators of Southern California Annual Institute, June 8, 2020. https://www.youtube.com/watch?v=vAQAsyyYrEQ.

Articles:
Bousquette, Isabelle. “DIA Action Group Calls for Museum Director’s Resignation, Says More Demands Forthcoming.” Detroit Free Press. July 20, 2020, sec. Arts. https://www.freep.com/story/entertainment/arts/2020/07/20/dia-action-group-calls-for-museum-directors-resignation/5465644002/.
Carrot Workers Collective. “Surviving Internships: A Counter Guide to Free Labour in the Arts.” London: Carrot Workers Collective, 2011.
Columbus, Nikki. “Guston Can Wait.” N+1 (blog), October 27, 2020. https://nplusonemag.com/online-only/online-only/guston-can-wait/.
Fisher, Michelle Millar. “Guest Post: A Shared Ethics for Museum Internships.” Museum 2.0 (blog), December 4, 2013. http://www.museumtwo.blogspot.com/2013/12/guest-post-shared-ethics-for-museum.html.
Fusco, Coco. “We Need New Institutions, Not New Art.” Hyperallergic (blog), October 26, 2020. https://hyperallergic.com/596864/ford-foundation-creative-futures-coco-fusco/.
Greenberg, Alyssa. “How Every Museum Can Respond to Ferguson.” Imagining America #PAGE2Ferguson Blog Salon (blog), February 16, 2015. http://imaginingamerica.org/blog/2015/02/16/how-every-museum-can-respond-to-ferguson/.
Haigney, Sophie. “Museums Have a Docent Problem.” Slate Magazine (blog), August 18, 2020. https://slate.com/culture/2020/08/museums-train-white-docents-talk-race-art.html.
Heller, Hannah, nikhil trivedi, and Joanne Jones-Rizzi. “Uncovering White Supremacy Culture in Museum Work.” The Incluseum (blog), March 4, 2020. https://incluseum.com/2020/03/04/white-supremacy-culture-museum/.
Jennings, Gretchen, Aletheia Wittman, Rose Paquet Kinsley, Aleia Brown, Steven Lubar, Mike Murawski, Linda Norris, et al. “Joint Statement from Museum Bloggers and Colleagues on Ferguson and Related Events.” The Incluseum (blog), December 22, 2014. http://incluseum.com/2014/12/22/joint-statement-from-museum-bloggers-colleagues-on-ferguson-related-events/.
Lee, Panthea. “How to Respond to a Pandemic When Our Institutions Can’t.” Medium (blog), April 8, 2020. https://medium.com/reboot-ideas/how-to-respond-to-a-pandemic-when-our-institutions-cant-1592ed98cde2.
Miranda, Carolina A. “Are Art Museums Still Racist? The COVID Reset.” Los Angeles Times. October 22, 2020, sec. Entertainment & Arts. https://www.latimes.com/entertainment-arts/story/2020-10-22/art-museums-racism-covid-reset.
Moore, Porchia. “Cartography: A Black Woman’s Response to Museums in the Time of Racial Uprising.” The Incluseum (blog), June 10, 2020. https://incluseum.com/2020/06/10/cartography-a-black-womans-response-to-museums-in-the-time-of-racial-uprising/.
Morgan, Kelli. “To Bear Witness: Real Talk about White Supremacy Culture in Art Museums Today.” Indianapolis Recorder Newspaper. June 23, 2020. http://www.indianapolisrecorder.com/opinion/article_9a593596-b4b3-11ea-b6bd-23f712e03f32.html.
Museum and Exhibition Studies Students at the University of Illinois at Chicago. “Museum Workers Unite,” May 1, 2020. https://artandarthistory.uic.edu/newsmedia/news_792/1589409701_Museum_Workers_Unite_Newspaper.pdf?fbclid=IwAR3feKYnU_2EwBp0sTirVtSb-cpbFYniU2rpbY0JqPFpJdoPkPwvKeGSMvI.
Ng, Wendy, Syrus Marcus Ware, and Alyssa Greenberg. “Activating Diversity and Inclusion: A Blueprint for Museum Educators as Allies and Change Makers.” Journal of Museum Education 42, no. 2 (April 3, 2017): 142–54. https://doi.org/10.1080/10598650.2017.1306664.
Russell, Adrianne. “#MuseumsrespondtoFerguson Archive.” Cabinet of Curiosities (blog), n.d. https://adriannerussell.wordpress.com/museumsrespondtofergusonarchive/.

Virtual events recordings:
Angiama, Sepake, Monica O. Montgomery, Sandra Shakespeare, and Sara Wajid. “Beyond Statements: People Power.” Presented at the 2020 Association of Art Museum Curators Foundation & Art Fund Webinar, September 17, 2020. https://www.youtube.com/watch?v=dXD4ck9bYzI.
Autry, La Tanya, Kayleigh Bryant-Greenwell, and Elisabeth Callihan. “Museums Are Not Neutral.” Presented at the Illinois State Museum Social Justice in Museums Series, October 22, 2020. https://www.youtube.com/watch?v=DgAYIobXBbY&feature=youtu.be.
“Community Cyphers.” Presented at the Museums & Race: Imagine a [Radical] Future, May 2020. https://www.youtube.com/channel/UCg5Une3JZ4wxCwYsHLgirGw.
Dewhurst, Marit. “Teaching Whiteness, Art and Social Justice with Dr. Marit Dewhurst.” Presented at the Mondays with Mosaic, June 15, 2020. https://vimeo.com/429365447.
Montgomery, Monica O., La Tanya S. Autry, Errol Francis, and Kelli Morgan. “Beyond Statements: Taking Action.” Presented at the 2020 Association of Art Museum Curators Foundation & Art Fund Webinar, September 17, 2020. https://www.youtube.com/watch?v=kEQcBpS-INc.
Moore, Porchia. “Today Is a Good Day for Museums to Die.” Presented at the Death to Museums August Series, August 1, 2020. https://www.youtube.com/watch?v=1VYXnZvl27Y.
Ware, Syrus Marcus, and Wendy Ng. “Shape of the Museum: Syrus Marcus Ware and Wendy Ng.” Presented at the Art Gallery of Ontario Talks, July 2, 2020. https://ago.ca/events/shape-museum-syrus-marcus-ware-and-wendy-ng.
Open letters:
Boston Arts and Cultural Workers. “Open Letter from Boston Arts and Cultural Workers in Demand of Racial Equity and Social Transformation,” June 12, 2020. https://www.bostonartsforblacklives.com.
Decolonize Latinx Art. “Open Letter from U.S. Latinx Art Workers on Anti-Black Racism and White Supremacy in Visual Art Institutions,” June 18, 2020. https://www.decolonizelatinxart.com.
#ForTheCulture. “An Open Letter to New York City’s Cultural Institutions,” n.d. https://fortheculture2020.com/.
Shuman, Andrea Montiel de. “No Longer in Extremis.,” June 16, 2020. https://medium.com/@andreamontiel23/no-longer-in-extremis-9aa1c5996f35.
A Better Guggenheim. “Statement from A Better Guggenheim calling for the removal of Richard Armstrong, Elizabeth Duggal, and Nancy Spector,” Sep 16, 2020. https://abetterguggenheim.com/

From the performing arts world:
Barone, Joshua. “Opera Can No Longer Ignore Its Race Problem.” The New York Times, September 23, 2020, sec. Arts. https://www.nytimes.com/2020/07/16/arts/music/opera-race-representation.html.
Boyer, Alejandra, Naomi André, Matthew Ozawa, Kazem Abdullah, and J’Nai Bridges. “Crescendo for Racial Justice in Opera.” Presented at the Seattle Opera Community Conversation, August 19, 2020. https://www.seattleopera.org/crescendo.
Boyer, Alejandra, Quodesia Johnson, Huang Ruo, Ryan Taylor, Theresa Ruth Howard, and Mark Valdez. “Creating Real Belonging: Panel Discussion.” Presented at the OPERA America’s 50th annual conference, May 27, 2020. https://www.youtube.com/watch?v=WGvc13gsLLA&feature=youtu.be.
Bridges, J’Nai, Morris Robinson, Karen Slack, Russell Thomas, Julia Bullock, and Lawrence Brownlee. “Lift Every Voice: A Conversation Hosted by J’Nai Bridges.” June 5, 2020. https://www.laopera.org/discover/la-opera-on-now/lift-every-voice/.
Loar, Josh. “It’s Time for a New Labor Movement in the Performing Arts ❧ Current Affairs.” Current Affairs, July 29, 2020. https://www.currentaffairs.org/2020/07/its-time-for-a-new-labor-movement-in-the-performing-arts.
O’Leary, Timothy, Derrell Acon, Aubrey Bergauer, Annie Burridge, Khori Dastoor, Adrian Ellis, Quodesia Johnson, Michael Mori, Tomer Zvulun, and Tracy Wilson. “Making Change: Panel Discussion.” Presented at the OPERA America’s 50th annual conference, June 3, 2020. https://www.youtube.com/watch?v=7oOqB35rPV0.
Paulson, Michael. “At Theaters, Push for Racial Equity Leads to Resignations and Restructuring.” The New York Times, August 19, 2020, sec. Theater. https://www.nytimes.com/2020/08/19/theater/racial-equity-theater-resignations.html.
Powell, Bradley. “A New Normal for North American Orchestras.” Medium (blog), August 6, 2020. https://medium.com/@powell.brad/a-new-normal-for-north-american-orchestras-682337135acb.
Saunders, Heathcliff. “What I Think About When I Hear That Broadway Is Racist.” Medium (blog), June 18, 2020. https://medium.com/@heathcliffsaunders/what-i-think-about-when-i-hear-that-broadway-is-racist-afa1b012a8b.
“What American Opera Could Look And Sound Like In The Future.” 1A. WAMU NPR, n.d. https://the1a.org/segments/future-opera/.
Social media accounts:
· @changethemuseum
· Adrianne Russell: @adriannerussell
· La Tanya Autry: @artstuffmatters
· Aleia Brown: @CollardStudies
· Margaret Middleton @magmidd
· Alli Hartley Kong, @AlliHartley1
· Janeen Bryant: @1Facilitateher
· Kayleigh Bryant-Greenwell: @KayleighBinDC
· Museum specific efforts: @PMA_Union, @newmuseum_union, DIA Staff Action, Tenement Museum Union, MFA Boston Union
· Covid Museums Anonymous
· ART + Museum Transparency: @AMTransparency
· Museums and Race: @MuseumsandRace
· Archival Workers Emergency Fund: @awefund2020
Other:
· MASS Action resources
· Ishisaka, Naomi, “Seattle Art Museum isn’t dissolving, despite a fake news release — with a point to make — claiming so,” The Seattle Times, June 23, 2020.
· Cascone, Sarah. “An Oregon Arts Organization Has Given Its Only Building to a Native Group in Recognition of the Historic Tribal Land,” Artnet, July 16, 2020.
· Nonprofit AF
· Rao, Seema. Objective Lessons: Self-Care for Museum Workers (2017).
· Arts + All Museums Salary Transparency 2019 Spreadsheet
· Open Letter to Museums and Galleries in support of education and other essential workers
· La Tanya Autry, et al, “Social Justice & Museums Resource List,” crowdsourced document, Oct 30, 2020. https://docs.google.com/document/d/1PyqPVslEPiq0Twnn4YYVXopk3q426J95nISRxvkQI_Q/edit




Museum Careers/Professional Development Resources
Compiled by:
· Greg Stevens, Director, Master of Arts in Museum Professions, Seton Hall University; career coach, Purple Cow Career and Talent Development; co-editor, A Life in Museums: Managing Your Museum Career (2012, AAM Press)
· Tara Young, Tara Young Consulting; lecturer, Museum Education program, Tufts University; author, So You Want to Work in a Museum? (2019, Rowman & Littlefield)

Ackerson, A. W., and Baldwin, J. H. (2019). Leadership Matters: Leading Museums in an Age of 	Discord. (2nd ed.). Rowman & Littlefield.
Ackerson, A. W., and Baldwin, J. H. (2017). Women in the Museum: Lessons from the 	Workplace. Routledge.
Blake, J. (2017). Pivot: The Only Move that Matters Is Your Next One. Portfolio.
Burcaw, G. E. (1997). Introduction to Museum Work (3rd ed). AltaMira Press.
Burdick, J. (2008). Creative Careers in Museums. Allworth. 
Erdman, S. (Ed.). (2019). The Care and Keeping of Museum Professionals. Independent.
Glaser, J., & Zenetou, A. (1996). Museums: A Place to Work. Routledge.
Melber, L. M. (Ed.). (2014). Teaching the Museum: Careers in Museum Education. The AAM 	Press.
Miller, S. (2019). How to Get a Museum Job. Rowman & Littlefield. 
Rath, T. (2007). StrengthsFinder 2.0. Gallup Press. 
Salerno, D., Gold, M., and Durocher, K. (Eds.). (2019). For Love or Money: Confronting the 	State of Museum Salaries. MuseumsEtc.
Schlatter, N. E. (2009). Museum Careers: A Practical Guide for Students and Novices. 	Routledge. 
Stevens, G., and Luke, W. (Eds.). (2012). A Life in Museums: Managing your Museum Career. 	The AAM Press/Rowman & Littlefield.
Young, T. (2019). So You Want to Work in a Museum? Rowman & Littlefield. 
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