
Thames River Heritage Park 
Docent Academy

inspiring and

engaging
volunteers

through a new 
collaborative program. 

















 

WELCOME 
 



PROGRAM Planning
Week 2

Colonial Life on the Thames
Hempsted Houses 

Shaw Mansion
Old Town Mill

OIC*
•





PROGRAM Planning

Week 5
Whaling Industry 

The Immigration Story
on the Thames

Avery-Copp House Museum*





PROGRAM Planning
Host Site 

Information



PROMOTION
 

 
History lovers,  

you are in for a treat! 
 

Join the 1st Cohort! 
 

10-week training program 
for current and prospective volunteers 

 
Lively Informative Talks and 

Presentations 
 

Tours of Heritage Sites 
 

See the 10-week schedule on back. 
 

Every Thursday, 9 AM – 12 Noon 
Thursday, March 10, 2022 – Thursday, May 12, 2022 

 
More Information / Registration 

https://ThamesRiverHeritagePark.org/Docent-Academy 
 

A collaborative effort by 
heritage sites that comprise 

 

 
 

 

Docent Academy 
Tentative Schedule 

 
Week 1 
Welcome 

Mohegan Life on the Thames  
Colonial Times to Present 

Fort Trumbull State Park* 

 

Week 2 
Colonial Life on the Thames 

Hempsted Houses, Shaw Mansion,  

Old Town Mill, OIC* 

 

Week 3 
American Revolution on the Thames 

Bill Memorial Library*, Fort Griswold Battlefield 

& Museum State Park, Ebenezer Avery House 

 

Week 4 
The Visitor Experience 

The Arts on the Thames - Part I 
Lyman Allyn Art Museum* 

 

Week 5 
Whaling Industry and  

The Immigration Story on the Thames 
Avery-Copp House Museum* 

Hidden Thames Street Quest 

 

Week 6 
Public Speaking Basics  

Guiding People w Special Needs 
NL Black Heritage Trail 

OIC* 

NL Black Heritage Trail 

 

Week 7 
The Gilded Age on the Thames 

Pequot Chapel*, Monte Cristo Cottage 

 

Week 8 
The Arts on the Thames - Part II 

Garde Arts Center*, NL Waterfront Park Quest 

 

Week 9 
Military on the Thames 

Submarine Force Museum and Library* 

 

Week 10 
Fort Trumbull Quest/ Narrated Boat Tour** 

Graduation & Commission 
Fort Trumbull State Park* 

 

* The day starts here.  ** Pending boat availability. 
 

 

Eblast & Flyer



PROMOTION
 
 
 
 
 
 

FOR IMMEDIATE RELEASE 
CONTACT: Catherine Foley 

catherine.foley@thamesriverheritagepark.org 
(860) 443-3352 

 
February 9, 2022 

 
 

Thames River Heritage Park to sponsor inaugural Docent Academy  
 

NEW LONDON, CT -- Thames River Heritage Park announced the creation of a new program 

to support the heritage sites along the Thames. Modeled after the successful Portland (Maine) 

History Docent (PHD) training program, the inaugural Thames River Heritage Park Docent 

Academy ± a 10-week training program for current and prospective volunteer guides ± will begin 

on Thursday, March 10, 2022 and meeting every Thursday morning from 9 AM ± 12 PM. 

 A collaborative effort by Thames River Heritage Park Foundation and the heritage 

sites that comprise the Park ± Avery-Copp House Museum, Bill Memorial Library, Ebenezer 

Avery House, Fort Griswold Battlefield State Park, Fort Trumbull State Park, Garde Arts 

Center, Hempsted Houses, Lyman Allyn Art Museum, Monte Cristo Cottage, Nathan Hale 

School House, Old Town Mill, NL Black Heritage Trail, Shaw Mansion/NL County Historical 

Society, Submarine Force Library and Museum / USS Nautilus ± the Thames River Heritage 

Park Docent Academy features several weeks of lively and informative talks and presentations, 

combined with site visits to each participating site. Sessions include presentations on the history 

of the southern end Thames River estuary, visitor experience, Gilded Age, whaling industry, 

colonial life, the battle of Fort Griswold, the burning of New London and more.  

Sunday, June 5th, 2022

Please support our work by subscribing today.

Support Local News.

     SUBSCRIBE      (https://home.theday.com/subscribe/TD22D&CSReferrer=localnews)

Published February 23. 2022 4:00PM 

!ames River Heritage Park has announced the creation of a new program to support the heritage sites along the !ames River. Modeled after the successful Portland (Maine) History Docent training program, the inaugural
!ames River Heritage Park Docent Academy – a 10-week program for current and prospective volunteer guides – will begin on !ursday, March 10, and meet from 9 a.m. to noon every !ursday through May.

A collaborative e"ort by !ames River Heritage Park Foundation and the heritage sites that comprise the park – Avery-Copp House Museum, Bill Memorial Library, Ebenezer Avery House, Fort Griswold Battle#eld State Park,
Fort Trumbull State Park, Garde Arts Center, Hempsted Houses, Lyman Allyn Art Museum, Monte Cristo Cottage, Nathan Hale School House, Old Town Mill, NL Black Heritage Trail, Shaw Mansion/NL County Historical
Society, Submarine Force Library and Museum / USS Nautilus – the !ames River Heritage Park Docent Academy features several weeks of lively and informative talks and presentations, combined with site visits to each
participating site.

Sessions include presentations on the history of the southern end !ames River estuary, visitor experience, Gilded Age, whaling industry, colonial life, the battle of Fort Griswold, the burning of New London and more.

“!e heritage sites that belong to the Park are very excited about this program. It will give participants a taste of the rich heritage of New London and Groton and familiarize both present and new volunteers with sites and
programs to be discovered and explored on the !ames,” stated Catherine Foley, executive director.

Be an Angel is a regular feature. To sumbit, email times@theday.com (mailto:times@theday.com).

Upon graduation, TRHP Docent Academy participants become eligible to volunteer at the site(s) of their choice. Site-speci#c orientation and training are scheduled on an individual basis by the host site.

Graduates are asked to commit to a year of volunteer time in a mutually agreeable role at one of the heritage sites or institutional partner agencies.

Registration for the program is $25 and includes private tours of heritage sites, stimulating presentations, refreshment breaks, Interpreter’s Guide to the !ames River Heritage Park, and the opportunity to graduate in the #rst
class of the !ames River Heritage Park Docent Academy.

!is program is made possible thanks to a grant from Connecticut Humanities and members and donors who support !ames River Heritage Park Foundation. For more information go to thamesriverheritagepark.org/docent-
academy or contact Catherine Foley at catherine.foley@thamesriverheritagepark.org.

Be An Angel: !ames River Heritage Park to sponsor Docent Academy

STORIES THAT MAY INTEREST YOU

!e Greater Norwich Area Chamber of Commerce held its duck race Saturday, sending
hundreds of rubber ducks down the Yantic River.

Ducks race down the Yantic River (/local-
news/20220604/ducks-race-down-yantic-river)

As someone in the foster care system, Isabella “Izzy” Bass-Wright has gone through an
incredible amount of transition in the last four years and now she faces another transition –
graduating high school.

Waterford senior Isabella Bass-Wright is ‘the de"nition
of resiliency’ (/local-news/20220604/waterford-senior-
isabella-bass-wright-is-the-de"nition-of-resiliency)

Press Release & Coverage



IMPLEMENTATION
Collaboration
Communication
Community Connections
Commitment



IMPLEMENTATION
Weekly Email

• Location
• Schedule
• Resources
• Attire
• Contacts



IMPLEMENTATION
Weekly Schedule



EVALUATION - Session
Weekly Session
Presenter/Docent:
• Enthusiasm
• Knowledge
• Interaction
Session:
• Length/Complexity
• Overall Rating

Week Session Date Presenter / Facilitator Topic Presenter 
Enthusiaum

Presenter 
Interaction

length / 
complexity

Session 
Avgs

Overall 
Rating

1 Overall # of Responses: 23 4.55 4.35
1 Ice Breaker 3/10/22 Catherine Foley 4.48 4.48
1 Colonial Life to Present 3/10/22 Sally Ryan 4.83 4.87 4.65 4.61
2 Week 2 Colonial Life # of Responses: 13 4.83 4.46
2 Colonial Life Overview 3/17/22 Patricia Schaefer 4.69 4.77 4.31 4.59
2 Hempsted Houses Tour 3/17/22 Julie Cagle 4.85 4.85 4.85 4.85
2 Old Town Mill Tour 3/17/22 Judi Cox and Jim Diaz 5.00 4.92 4.92 4.95
2 Shaw Mansion Tour 3/17/22 Steve Manuel 4.85 5.00 5.00 4.95
3 Week  3 Revoluntionary War # of Responses: 14 4.66 4.50
3 Revolutionary War Overview 3/21/22 Steve Manuel 4.86 5.00 4.93 4.29 4.77
3 Bill Memorial Library Tour 3/21/22 Wendy Connal 4.50 4.50 4.50 4.14 4.41
3 Ebenezer Avery House Tour 3/21/22 Tony 4.86 4.79 5.00 4.57 4.80
3 Fort Griswold Tour 3/21/22 Hali Keeler 4.79 4.71 4.43 4.64
4 Week  4 The Arts Part I - LAAM # of Responses: 18 4.60 4.28
4 The Visitor's Experience 3/28/22 Laurie Masci 4.61 4.78 4.72 4.44 4.64
4 Overview & History of LAAM 3/28/22 Eileen Donovan 4.61 4.50 4.67 4.44 4.56
4 Tour of LAAM 3/28/22 Tanya P 4.72 4.83 4.22 4.59
5 Week  5 Avery-Copp House / Whaling # of Responses: 15 4.68 4.60
5 Whaling 4/7/22 Hank Savin 4.53 4.73 4.40 4.13 4.45
5 Immigration / ACH 4/7/22 Leslie Evans 5.00 4.93 4.93 4.73 4.90
6 Week 6 BL Black Heritage Trail # of Responses: 11 4.65 4.45
6 Public Speaking Tips 4/14/22 Charlotte LaVasseur 4.09 4.55 4.55 4.45 4.41
6 Guiding People w Special Needs 4/14/22 Denise Tift 4.82 4.73 4.64 4.73 4.73
6 NL Black Heritage Trail 4/14/22 Tom Schuch and Nicole Thomas 4.91 4.82 4.91 4.64 4.82
7 Week 7 Gilded Age # of Responses: 16 4.66 4.56
7 Gilded Age on the Thames 4/21/22 Gail MacDonald 4.81 4.81 4.50 4.75 4.72
7 O'Neill and Monte Cristo Cottage 4/21/22 Rob Richter 4.75 4.75 4.69 4.56 4.69
7 Pequot Chapel 4/21/22 Ann Burdick 4.69 4.44 4.56
8 Week 8 The Arts Part II - Garde # of Responses: 14 4.59 4.36
8 Garde Arts Center History & Tour 4/28/22 Steve Sigel 4.71 4.86 4.71 4.29 4.64
8 NL Culture on the Thames 4/28/22 Curtis Goodwin 4.57 4.71 4.71 4.14 4.54
9 Week 9 Military # of Responses: 12 4.76 4.58

9 Military Presentation 5/5/22 Marian Galbraith
Paul Whitescarver, Capt. USN Ret.

4.58 4.83 4.83 4.58 4.71

9 Submarine Force Library & Museum Tour 5/5/22 Tom Olson, Capt. USN Ret. 4.67 4.92 4.92 4.75 4.81
10 Week 10 Fort Trumbull / Graduation # of Responses: 12 4.11 3.75
10 Fort Trumbull Presentation 5/12/22 Ciff Carter 4.75 4.00 3.92 3.92 4.15
10 Fort Trumbull Tour 5/12/22 Cliff Carter 4.25 3.92 4.08 4.08 4.08



VOLUNTEER COMMITMENT
Docent Academy 
Graduates Sign-Up to 
Volunteer



GRADUATION



GRADUATION  

 

DIPLOMA CERTIFICATE 

THIS CERTIFIES THAT 

«FIRST_NAME» 
«LAST_NAME» 

has successfully completed the inaugural  

THAMES RIVER HERITAGE PARK DOCENT ACADEMY 
 

We salute your commitment to learn and to contribute to your community  

as a docent / ambassador for Thames River Heritage Park. 

MAY 12, 2022 

  

 

  

 Paul Whitescarver 

President 

Catherine M. Foley 

Executive Director 

 

 



ASSESSMENT
Topic % Change

• Knowledge of Park 100%
• Understanding heritage & history 85%
• Commitment to learning history 107%
• Confidence in sharing history 121%
• Understanding role of park 232%
• Confidence in volunteering 105%
• Commitment to service 122%

Pre- and Post-Evaluation



LESSONS LEARNED
• Partner Commitment
• Organization
• Flexibility
• Timely Communications
• Mobility
• Weather



















Thames River Heritage Park
Docent Academy Inaugural Class 2022



https://www.thamesriverheritagepark.org
/docent-academy/clho/

Passcode: CLHO2022

https://www.thamesriverheritagepark.org/docent-academy/clho/

